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Abstract

The objectives of this survey research were : (1) to study environmental factors
and organizational factors ; (2) to study opinions on the performance appraisal ; (3) to study
relationships between environmental factors, organizational factors and opinions on the
performance appraisal of officers in community hospital at Surin province.

The study population was 868 officers in community hospital at Surin province ; a
total of 289 officers was selected by using the stratified random sampling method. The
instrument for data collection was a questionnaire with the reliability of 0.92. Statistics
used to data analysis were frequency, percentage, mean, standard deviation, Chi-square test
and Pearson 's Product Moment Correlation Coefficient.

The results showed that : (1) the official opinions on the overall of environmental
factors were at the moderate level and the opinions on the organizational factors generally
were at the moderate level as well. (2) As a whole of opinions on the performance appraisal
were at uncertain levels. (3) The environmental factors were positive related to opinions on
the performance appraisal at moderate level and the organizational factors were positive
related to opinions on the performance appraisal at moderate level as well all significant at
.01.

Keywords: Performance appraisal, Officers, Community hospital
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